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PATIENT PARTICIPATION GROUP (PPG)

The first meeting of the proposed PPG was held at Falmouth Health Centre on Tuesday 31%
January 2012. Those present were Geoff Dennis; Practice Manager, Caroline Cable; Patient
Services Manager and three patients. Dr Nick Rogers (Lead Doctor for the PPG) was away and
three other patients sent their apologies.

Geoff had made up an information pack and recommended the PPG website at www.napp.org.uk
for further information.

There was some discussion around how new members could be recruited as it was felt that. In
order for the Group to be effective, a much wider spectrum of patients would be needed. If you are
interested in joining the Group, please contact the Practice or just come along to the next meeting.

Initially, a Patient Survey is to be sent out to as many patients as possible in order to ascertain
what patients want both from the Practice and the PPG.

The next meeting will be held after the patient survey has been sent out. The date and time will be
posted on the Website, Facebook page and via posters in the surgery.

Caroline Cable
Patient Services Manager
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